SEPA Environmental Event Report 


Elms Event Number ENV/0898767 Notification Number 1 

Event Description odour complaint 2 sisters 


Reported By 

Surname 

Origin 

Public Complainant 

Forename 

Affected Medium 

Air 

Organisation 

Name 

Investigating Team 

Falkirk, Alloa, Stirling and Perth 

Address 1 

Address 2 

Address 3 

T own 

Post Code 

Tel No 

Fax No 

Email Address 

Investigating Officer 



Receiving Officer 

Time Received 16:15:00 

Date Received 09-MAY-19 


Time Responded 
Date Responded 
Within 24? 


16:58:00 

09-MAY-19 

Yes 


Location 


Located Notifiers Address? Yes 


Date Event Occurred 09-MAY-19 

Site Name 2 Sisters Poultry Limited, Coupar Angus RSASite? No 


Catchment 

Mental H&S Low 

Assessment 

Assessment 

Description 


Impact Category 4 - Other 

Cause Unknown 

Source IPC/PPCpartA 

Potential Hazard 
Complainants Notified? Yes 


Type Odour 

Sector Industry 

Sepa Activity PPC 
Farm Name 

Details tried to call -left voice mail 
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SEPA Environmental Event Report 


Action 

Description 


SCC odour complaint to EPI inbox 09/05/2019 16:24hrs. details: . "Smells like a gas leak 

4 out 5 been to cold to open windows, when windows are open smell travels through, just been that last hour that its 
got really bad. quite a few days during the week. Happened a few years ago and is as bad as it was then, 
can smell the odour, lovely sunny evening" 

Complaint not responded to at the time - think missed as did not go directly to officer to speak to w ent to EPI inbox. off 
/ not in office returned 13/5/2019. 13/05/2019 14:37 emailed at 2 sisters to advise of odour complaint last 
Thursday - Could they suggest w hat part of the process may produce an odour that could be reported as 'gas like'? 
Anything else happening on site around this time which might give a clue as to odour source?. replied operations 
w ere normal that day. said could be Keithick (the AD plant) or spreading. advised again if believes there is 
an odour from the AD plant to contact P&K council environmental health and they w ill investigate that. 

14/05/19 15:20 tried to call number given for - 'said number not recognised' searched 

. Different number given- 

14:37 left voicemail w ith contact details if w ished to call back. 

NFA at present. SEPA did not substantiate an offensive odour. On-going work being done with site to address odour 
issues. 
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